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Apprenticeship Training is a collaborative partnership; 
SMACNA and the Union, Bureau of Labor and 
Industries and the HVAC & Metals Institute each play 
their roles.  In reality, most learning takes place 
through the daily interaction between an apprentice 
and his or her co-workers.  Surveys have shown that 
apprentices are least satisfied with the on-the-job 
portion of their training, particularly the ability (and 
sometimes willingness) of journey level workers and 
supervisors to pass on their knowledge of the trade. 
 
You have already learned to use the tools of your 
trade.  We hope that introducing you to a new set of 
basic tools, the tools of a jobsite trainer will 
encourage you to take the next step; becoming a role 
model, perhaps even a mentor to those who follow 
you.  We hope you will seek out opportunities to 
actively improve apprenticeship training and give 
back to your trade. 
 
Some of the topics we will touch on during 
this class are: 

·  Why train apprentices 
·  Tasks of a Mentor 
·  Providing a Positive work environment 
·  Fostering a Positive work environment 
·  Learning styles 
·  Providing “hands on” training 
·  The Training Process 
·  Giving Proper Feedback      
 
 
Schedule:                 Wednesday, December 16th       4:30 p.m. – 8:30 p.m. 
      

                                                                                                  


